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COMMISSION MTG Town Clerk
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ROUNDTABLE

MEETING
Meeting Dates 700 PM

Nov 9 2010 Oct 29500pm Nov 22 2010

Dec 7 2010 Nov 30500pm Dec 14 2010

Ian 252011 Jan 14 500pm Jan 112011

Feb 22 2011 Feb 11 500pm Feb 8 2011

Mar 22 2011 Mar l t 500pm Mar 8 2011

SUBJECT TITLE NLC Prescription Drug Program

DEADLINE TO

Toevn Clerk

Nov 12500 pm

Dec 3500pm
Dec 30500pm

Jan 28500 pm

Feb 25 500pm

EXPLANATION In response to various questions raised at the December Round Table

1 Question Do we provide the IDs for the program can people use their drivers licenses

The IDs for the program are provided in the approved marketing materials provided by CVS

Caremark and can also be easily downloaded online from wwwcaremarkcomnlc See sample
below
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2 Question Do we need CVS approval of written materials we want to use or what we put
about the program on Channel 78 or on Town Topics
CVS Caremark works with the municipality to launch the program and provides all the tools and

marketing materials including public service announcements to do so Town communications

about the program must follow the information provided by CVS Caremark

3 Questions Do people go on to a data base which can be sold What about privacy issues as

the Town collects data from residents who want to participate
CVS Caremark indicates it does not share personally identifiable health information to

manufacturers or direct marketers CVS Caremark is fully compliant with all federal and state

privacy and security regulations pertaining to the protection ofprotected health information and

has a robust compliance program which monitors and enforces policy compliance Neither the

NLC nor the Town will receive personal information about the residents who participate
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4 Is the 20 discount on top of the insurance discounts someone might already receive or is
this program only for people who donthave insurance
The 20discount only applies toprescriptions for which someone has no insurance It does not

increase the discount on insured prescriptions

RECOMMENDATION NA

EXHIBITS FAQ NLC Prescription Drug Program

Reviewed by TownAttorney Town Manager Initials
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FREQUENTLY ASKED QUESTIONS NLC Prescription Drug Program

How much will residents save by using the discount card
While savings on each prescription may vary the NLC Prescription Discount Card

Program saves an average of 20 percent offof the pharmacysregular retail prices The

savings are validated monthly and annually
What if a pharmacysprice on particular prescription drugs is lower than
the discount card price
The program uses a lowerofpricing schedule so that residents are never

disadvantaged by using the discount card On occasion a participating pharmacy may
have a lower price on particular prescription drugs If that occurs residents will always
pay the lowest price
Who pays the cost of the discount
Pharmacies in the national discount network agree to absorb the cost of the discount

The benefit to the pharmacy of participating in the program is that it creates customer

loyalty and increases store traffic
Does NLC or CVS Caremark share the personal information of residents

using the discount card
CVS Caremark does not give or share personally identifiable health information to
manufacturers or direct marketers CVS Caremark is fully compliant with all federal and
state privacy and security regulations pertaining to the protection of protected health
information and has a robust compliance program which monitors and enforces policy
compliance NLC neither receives nor shares personal information of residents
Does NLC or any participating city receive revenue from the program
Neither NLC nor any participating city receives revenue for sponsoring the discount card

program
Does the program provide a competitive advantage to CVS Pharmacies
All major pharmacy chains and most local independent pharmacies nearly 60000
pharmacies nationwide participate in the discount card network Residents are not

encouraged or incentivized to use CVS pharmacies over any other chain or

independent pharmacy
Can the discount card be used with other prescription insurance benefits
The program is not insurance it is a prescription discount program The card
cannot be used to supplement insurance benefits The card can be used for
prescriptions not covered by an insurance plan
Program operated by CVS Caremark
This is NOT insurance Discounts are only available at any participating pharmacy 1069003N1101009


